
ACCESSIBILITY. 

Messe Wien Exhibition & Congress Center is accessible on all levels to all guests 
with mobility or functional disabilities.

 Public Transport
The two underground stations “Messe-Prater” and “Krieau” are both offering elevator access 
 between platforms and street level in addition to escalators and stairs.

 Parking 
There are dedicated spaces along the main entrances for customers with a valid Parking Permit     
 for People with Disabilities issued by a government authority, or equivalent international scheme.
The car parks provide bays reserved for drivers with disabilities and have elevator access to all  floors.
There is a (taxi) drop-off point outside the foyers.

 Doors, Lifts and Stairs
 All entrance foyers are accessible at ground level.
 All doors to the center and on-site offer wider openings and maneuvering clearances to 
accommodate different users and styles of movement.
We offer lift access to all levels, in addition to escalators and stairs.

 Bathrooms for people with disabilities
 Bathrooms for people with disabilities are located throughout the venue on every floor.
 All have an alarm pull cord system and are unisex.  Accessible via the Euro-Key System.

 Wheelchair access
 All meeting spaces are wheelchair accessible.

 Facilities for visitors with visual impairments
 All foyers are equipped with tactile floor indicators.
 All lifts have Braille buttons.

 Guide and assistance dogs
Under the General Equal Treatment Act and the Federal Disability Act, guide dogs and assistance 
dogs are permitted to all forms of public transport, accommodation, and establishments that 
provide food.
The owner must show an ID, a vaccination carnet, and proper documentation to show the dog is a 
working dog.
The dog must be clearly marked as assistant dog.
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